
Navigating 
eMaryland 
Marketplace 
Advantage



2

Learning Objectives

UPON COMPLETION OF THIS COURSE, YOU WILL BE ABLE TO:

• What is eMMA? 

• Navigate the system,

• Receive solicitation notices,

• Identify where to submit bids, and

• Know where to obtain bid results.



Maryland State Procurement Principles 
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1. Providing for increased confidence in State procurements; 

2. Ensuring fair and equitable treatment of all persons who deal with the State procurement system; 

3. Providing safeguards for maintaining a State procurement system of quality and integrity; 

4. Fostering effective broad-based competition in the State through support of the free enterprise 

system; 

5. Promoting increased long-term economic efficiency and responsibility in the State by encouraging 

the use of recycled materials and environmentally preferable products and services.

6. Providing increased economy in the State procurement system; 

7. Getting the maximum benefit from the purchasing power of the State; 

8. Simplifying, clarifying, and modernizing the law that governs State procurement; 

9. Allowing the continued development of procurement regulations, policies, and practices in the 

State; and 

10. Promoting development of uniform State procurement procedures to the extent possible.
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What is eMMA?
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Is your 
business 
registered in 
eMMA?
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Navigate the System

emma.Maryland.gov





Lost your password?

emma.helpdesk@maryland.gov

mailto:emma.helpdesk@maryland.gov
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New Vendor? Register Now

Vendor QRGs

https://procurement.maryland.gov/emma-qrgs/


Registration in eMMA is a 2-step process:

1. Initial form establishes the Supplier record

2. Once initial Supplier record is established, you login to customize 
the following:

● Contacts 

● Commodities and Service Areas

● Diversity Credentials

● Add any other information you wish and save! 

Registration



Vendor Searches Done by State Procurement Professionals

Identify State Certified Small Businesses

Identify State Certified Veteran-owned Small Businesses

Search for vendors who perform specific services

Search for vendors who provide specific products

Search for vendors who services specific areas of the state (by county)
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United Nations Standard Products and Services Codes

https://www.unspsc.org/search-code

• Universal 8-digit 

coding system

• Categorizes & codes

• Products & services

https://www.unspsc.org/search-code


UNSPSC and 
NAICS

• Short video
https://www.gotostage.com/channel/
emmavendortraining

• eMMA = UNSPSC

• MBE = NAICS
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https://www.gotostage.com/channel/emmavendortraining


eMMA as a 
Business 
Tool
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Have you 
responded to 
a solicitation?
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Public Solicitations



eMMA as a Business Tool



eMMA as a Business Tool



Search by 
Category
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Public Contracts



Searching Awarded Contracts

Sort by:

• Contract Title

• Vendor

• Contract Type

• Effective Date

• Expiration Date
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Awarded Contracts are good for…?

• Solicitation Documents

• Solicitation information

• Procurement Officer 
Contact

• Bid Tabulations
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Small and 
Minority 
Business 
Searches
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Vendor Search



Search Tools

• Keyword

• Commodity

• Company Names

• Vendor ID

• Country

• State

• Areas Served

• VSBE and/or SBR
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Areas Served

• Maryland

• Counties in Maryland

• Combinations
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Do you have 
a contract 
with the 
State?





The eMMA icon: This icon is present on 

any page in eMMA. Click it to return to the 

homepage at any time.



The module tabs: These tabs are at the top of the screen on most pages 

throughout eMMA for quick navigation between projects. 



From left to right

• Back (left chevron)

• Navigation History 

(backwards clock icon)

• My Favorites (star icon)





Step 1: REGISTER



Step 1



Step 2: SUPPLIER SETUP



ASSIGNING & INVITING CONTACTS

1. Admin identified

2. Primary Contact 
identified

• Assign the PRIMARY 
CONTACT role to 
anyone you wish to 
ensure gets 
solicitation 
notifications!



SELECT COMMODITY/SERVICE CODES
Select at the main (top-level) tiers in addition to niche-specific categories



• If you are not enrolled in the SBR program, can apply in eMMA. 

• If enrolled, be sure to list your information!

Small Business Reserve
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Other ways! 

• Check for State Agency procurement 
websites

• View the Procurement Forecast
published by the Governor’s Office 
for Small, Minority & Women 
Business Affairs

or

Browse eMMA’s 
Public Solicitations!

https://gomdsmallbiz.maryland.gov/Pages/Forecasting.aspx
https://emma.maryland.gov/page.aspx/en/rfp/request_browse_public




EMMA’S PUBLIC SOLICITATIONS PAGE





Responding to solicitations



Choose one to respond to





CHECKING YOUR SUBMISSION

1. Most current round?
2. Acknowledged all Rounds (if 

required)?
3. Upload your attachment(s)?
4. Re-upload your attachment and delete 

the old one for a new round?
5. Enter pricing tab/line item(s) (if 

required)?
6. Read and confirm all items?
7. Added correct contacts to your 

bid/proposal?



• You’ll receive system-sent notifications 
at different stages of the solicitation.

• Examples include.
• Initial Supplier Registration & Setup
• New Solicitation Posting(s)
• Selection or Non-Selection of Award*
• Contract Award Signature or Acknowledgment*

* Please note that many system-sent notifications are at the discretion of the Procurement Officer to 
send via the system or directly through their Agency email provider. CHECK YOUR SPAM or JUNK MAIL!

Understanding Notifications
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• Key is to make sure all information is updated and correct

• Check your spam or junk mail folders

• Use eMMA to find solicitations or other vendors

• Apply even if you think you can’t do it! 

• Contact the Procurement Officer! 

• Attend all Technical Training Classroom programs!

• Take additional eMMA Training

Conclusion

57



• https://procurement.maryland.gov/vendor-training-and-resources/

• https://gotostage.com/channel/emmavendortraining

• dgs.osp-mdpa@maryland.gov

• emma.helpdesk@maryland.gov

eMMA Contact and Training Information
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https://procurement.maryland.gov/vendor-training-and-resources/
https://gotostage.com/channel/emmavendortraining
mailto:dgs.osp-mdpa@maryland.gov
mailto:emma.helpdesk@maryland.gov


Upcoming Webinars and Outreach Workshops

10 a.m.
The R&D of a Digital 
Marketing Strategy

Tuesday, May 24, 2022 

10 a.m.
Know Your Customer: 

Insights Into Doing Business with 
the State of Maryland

Thursday, May 26, 2022
9 a.m. – 12 pm

Military Small Business Appreciation Breakfast
(in-person)

Wednesday, May 11, 2022 

Thursday, April 28, 2022 
10 a.m.

Prime Contracting in Maryland’s
Small Business Reserve (SBR) Program

Registration opens approximately 3 weeks prior to the event.

https://us06web.zoom.us/webinar/register/WN_zjSxB67_Qfqs_pElQJ4vjw


Small Biz Resource Connections Webinars

Friday, June 2, 2022

10 am – 11 am

Department of Housing & Community Development

Business Lending

Ready, Set , GROW! Procurement Connections Workshops

Wednesday, June 15, 2022

(Virtual)

Casino Outreach

TBD

(In-Person)

Upcoming Webinars and Outreach Workshops



Resources

www.goMDsmallbiz.maryland.gov

Mining Public Data Techniques
Series of Videos & Presentations

eMaryland Marketplace 

Advantage (eMMA)

Procurement Forecast

Board of Public Works

http://www.gomdsmallbiz.maryland.gov/
https://www.youtube.com/watch?v=J0i1qgXak1M
https://www.youtube.com/watch?v=J0i1qgXak1M
https://www.youtube.com/watch?v=yOpT_Xr3av8


Resources & Partners

Greater Baltimore SCORE
https://greaterbaltimore.score.org/

Maryland Women’s Business Center (MWBC)
https://marylandwbc.org/

Baltimore-Metro Women’s Business Center (Balt-Metro WBC)
https://www.baltmetrowbc.org/

Governor’s Office of Small, Minority & Women Business Affairs
https://gomdsmallbiz.maryland.gov/Pages/default.aspx

Maryland’s Office of Minority Business Enterprise (OMBE)
https://www.mdot.maryland.gov/tso/pages/Index.aspx?PageId=90

Maryland Small Business Development Center (SBDC)
https://www.marylandsbdc.org/

Maryland Procurement Technical Assistance Center (PTAC)
https://www.mdptac.org/

https://greaterbaltimore.score.org/
https://marylandwbc.org/
https://www.baltmetrowbc.org/
https://gomdsmallbiz.maryland.gov/Pages/default.aspx
https://www.mdot.maryland.gov/tso/pages/Index.aspx?PageId=90
https://www.marylandsbdc.org/
https://www.mdptac.org/
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